JOURNAL OF
DIGITAL LEARNING

EDUCATION - JOURNAL OF DIGITAL LEARNING AND
e DISTANCE EDUCATION (JDLDE)

ISSN: 2964-6685 \ PUBLISHER

https://www.rjupublisher.com/ojs/index.php/JDLDE

s
lisher.com/ojs/index.php/JDLDE
> ——

The potential of chatGPT in digital learning: A Review

Lora PURNAMASARI®
Postgraduate Program Student, Institut Pertanian Bogor, Bogor, Indonesia

*Corresponding author: lorapurnamasari87@gmail.com

Abstract

Digital education is an activity that monitors developments in the digital world in everyday
life. increase literacy, and develop critical thinking abilities and skills. Digital education
functions as a digital reference for students to guide their learning activities. This research aims
to review one of the digital learning resources for students. The research design uses high-
quality literature from mature articles. proceedings, which are currently available on Google
Scholar for 2019-2022. The research results show that the use of GPT chats as a reference
source for learning students' intellectual tasks. Additionally, many GPT Chat user interface
issues were also mentioned. In education, this applies to both positive and negative damping
contributions. GPT chat is useful for learning, especially as a substitute for one of the digital
learning resources for students.
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Introduction

Advances in Technology, Information, and Communications (ICT) in 21 has been
completed. Highlighting significant changes in activity education. This change is quite detrimental.
In good education, this is what is being done in a traditional classroom setting or learning environment
that occurs in a network (Haleem et al., 2022). Many kinds of types of digital technology available in
Free and full payment are both possible to provide acceleration when carrying out task education
(Dwivedi et al., 2023); (Okoye et al., 2023). Technology-related failures have occurred bringing
innovations in pedagogical activities that foster collaboration between teachers, students, and
Learning Resources. One of the most modern digital technologies available today is Instantly
developed and taken as the single most important source of information on Learn to use technology,
that's all Transformers for Generative Pre-training (GPT). Previous Creative Training Transformer,
more commonly known as talk GPT is a type of technology that harnesses the intelligence of that
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piece of material open artificial intelligence (Al). Chatting with GPT becomes interesting. especially
for the general public from various backgrounds social position is similar to what is said in education.
This can be attributed to some advantages or disadvantages Chat users in GPT can provide a new
strategy in the campaign education. GPT chat is available. proficiency in producing text automatically
(Javaid et al., 2023); (Dempere et al., 2023); (Mahapatra, 2024).

GPT chat is available deep responsive capacity produce informative text (Menon & Shilpa,
2023); (Hassani & Silva, 2023); (Grassini, 2023). Will, However, consider this a warning about this
GPT conversation. mainly provides a variety of potential and The house that will be built will be
capable Researchers tend to be more reserved. Chat usage GPT is proven to be able to deliver
Innovative solutions to improve accessibility to millennial students who cannot be separated from
gadgets. Additionally, GPT chat can be used for collect and analyze large amounts of data, create
scenarios, and evaluating workforce models (Kamalov et al., 2023). Talking GPT is now able to
provide a new concept. To make learning more interactive, Interesting, creative, and in line with
developmental students. Additionally, use GPT chat. makes quite a good impression implementation
of education. There is a peer review of academic writing with anyone using GPT chat.

Methodology

This research method makes use of study literature or literary works. This contributes to the
foundation of our evaluation. First, using a few carefully chosen keywords, we gathered the most
recent research on the use of GPT Chat in writing scientific publications. Other than that, we restricted
the kind of literature to only books published in conferences and journals.

Results and Discussion

What is GPT chat?

GPT chat that has been opened by Open Al has been talked about a lot in 2022. by many
groups, especially in field education. GPT chat is what One type of artificial intelligence used Lessons
are taught in a specific format Learning machine to process and generate language in text format (Lo,
2023); (Marzuki et al., 2023). GPT Chat is one of a kind Artificially capable generative intelligence
produces incapacitated text based on text created by humanity (Tirado-Olivares et al., 2023). GPT
chat is available as a very sophisticated language model. By implementing architecture transformer’
for many tasks natural language translation, namely the creation and understanding of language. Help
artificial intelligence tools designed tools to produce clear and clear text difficult to understand the
text associated with humans. GPT chat has been (Van Den Berg & Du Plessis, 2023)updated. a
technology that can deliver results text. When using a GPT chat application produce a variety of
textual languages from several book chapters and articles. Leveraging GPT chat has the potential to
be anything interactions that will be carried out online generating dialogue in the process of giving
lots of information. GPT chat can be disrupted. In conversation with users who use How to respond
to questions or inquiries Statements made.

Artificial Intelligence in GPT Chat presents a new concept in its education for student

Talk GPT is open for businesses to understand many of those linguistic contexts and and
able to provide relevant feedback. That result originates from or has that ability quite high and has a
difference utilize the language translated by mankind. Apart from that, GPT Chat is also possible to
provide fast and efficient assistance to answer very difficult questions to be carried out through online
research (Salvagno et al., 2023). Language learning outcomes are generated by Al chat GPT has very
high quality standards difficult to explain (Chan & Hu, 2023); (Farrokhnia et al., 2024). GPT Wrong
Chat is One of the Al products that have advantages consistent in completing task classification or
user feedback (Burger et al., 2023).
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Implementation of GPT Chat in Instruction?

The potential for GPT chat users is quite high to offer positive reinforcement in educational
activities. Utilization GPT discussions have provided input Exercise creativity and critical thinking
(Al Shloul et al., 2024); (Herbold et al., 2023) Matter It was further stated that when using chat GPT
can be used in chat lessons shows the need for critical thinking. and produces realistic-looking text.
However, GPT chat support is quite capable of offering a constructive contribution as well as negative
in the execution of the teaching process. Using GPT chat is required. The existence of privacy
concerns information gathering, information fusion, Verification of the information, and the e-ticket
in the implementation of learning principles Impact. The rapidly advancing technology of today is
necessary discussed in more detail in the context of the future regarding the implementation of
learning, and assessment. So from various This consideration requires analysis and the best
recommendation to do by students of education and related institutions.

Conclusion

Based on the results and discussion above it can be known that Chat GPT has great potential
in the world of education. Chat GPT plays an important role, especially in the field of education
support the implementation of learning. Chat Additionally, many GPT members have provided
advice. specifically in terms of facilitating student access and searching for a variety of information
information.

Conflicts of Interest
No Conflicts of Interest
References

Al Shloul, T., Mazhar, T., Abbas, Q., Igbal, M., Ghadi, Y. Y., Shahzad, T., Mallek, F., & Hamam, H.
(2024). Role of activity-based learning and ChatGPT on students’ performance in education.
Computers and Education: Artificial Intelligence, 6, 100219.
https://doi.org/10.1016/j.caeai.2024.100219

Burger, B., Kanbach, D. K., Kraus, S., Breier, M., & Corvello, V. (2023). On the use of Al-based
tools like ChatGPT to support management research. European Journal of Innovation
Management, 26(7), 233-241. https://doi.org/10.1108/EJIM-02-2023-0156

Chan, C. K. Y., & Hu, W. (2023). Students’ voices on generative Al: Perceptions, benefits, and
challenges in higher education. International Journal of Educational Technology in Higher
Education, 20(1), 43. https://doi.org/10.1186/s41239-023-00411-8

Dempere, J., Modugu, K., Hesham, A., & Ramasamy, L. K. (2023). The impact of ChatGPT on higher
education. Frontiers in Education, 8, 1206936. https://doi.org/10.3389/feduc.2023.1206936

Dwivedi, Y. K., Kshetri, N., Hughes, L., Slade, E. L., Jeyaraj, A., Kar, A. K., Baabdullah, A. M.,
Koohang, A., Raghavan, V., Ahuja, M., Albanna, H., Albashrawi, M. A., Al-Busaidi, A. S.,
Balakrishnan, J., Barlette, Y., Basu, S., Bose, I., Brooks, L., Buhalis, D., ... Wright, R.
(2023). Opinion Paper: “So what if ChatGPT wrote it?” Multidisciplinary perspectives on
opportunities, challenges, and implications of generative conversational Al for research,
practice, and policy. International Journal of Information Management, 71, 102642.
https://doi.org/10.1016/j.ijinfomgt.2023.102642

Farrokhnia, M., Banihashem, S. K., Noroozi, O., & Wals, A. (2024). A SWOT analysis of ChatGPT:
Implications for educational practice and research. Innovations in Education and Teaching
International, 61(3), 460—474. https://doi.org/10.1080/14703297.2023.2195846

628



PURNAMASARI, 2023 Journal of Digital Learning and Distance Education Vol. 2 Issue 6 (November 2023)

Grassini, S. (2023). Shaping the Future of Education: Exploring the Potential and Consequences of
Al and ChatGPT in Educational Settings. Education Sciences, 13(7), 692.
https://doi.org/10.3390/educsci13070692

Haleem, A., Javaid, M., Qadri, M. A., & Suman, R. (2022). Understanding the role of digital
technologies in education: A review. Sustainable Operations and Computers, 3, 275-285.
https://doi.org/10.1016/j.susoc.2022.05.004

Hassani, H., & Silva, E. S. (2023). The Role of ChatGPT in Data Science: How Al-Assisted
Conversational Interfaces Are Revolutionizing the Field. Big Data and Cognitive
Computing, 7(2), 62. https://doi.org/10.3390/bdcc7020062

Herbold, S., Hautli-Janisz, A., Heuer, U., Kikteva, Z., & Trautsch, A. (2023). A large-scale
comparison of human-written versus ChatGPT-generated essays. Scientific Reports, 13(1),
18617. https://doi.org/10.1038/s41598-023-45644-9

Javaid, M., Haleem, A., Singh, R. P., Khan, S., & Khan, 1. H. (2023). Unlocking the opportunities
through ChatGPT Tool towards ameliorating the education system. BenchCouncil
Transactions on Benchmarks, Standards and Evaluations, 3(2), 100115.
https://doi.org/10.1016/j.tbench.2023.100115

Kamalov, F., Santandreu Calonge, D., & Gurrib, I. (2023). New Era of Artificial Intelligence in
Education: Towards a Sustainable Multifaceted Revolution. Sustainability, 15(16), 12451.
https://doi.org/10.3390/su151612451

Lo, C. K. (2023). What Is the Impact of ChatGPT on Education? A Rapid Review of the Literature.
Education Sciences, 13(4), 410. https://doi.org/10.3390/educsci13040410

Mahapatra, S. (2024). Impact of ChatGPT on ESL students’ academic writing skills: A mixed
methods  intervention  study. Smart Learning  Environments, 11(1), 9.
https://doi.org/10.1186/s40561-024-00295-9

Marzuki, Widiati, U., Rusdin, D., Darwin, & Indrawati, I. (2023). The impact of Al writing tools on
the content and organization of students’ writing: EFL teachers’ perspective. Cogent
Education, 10(2), 2236469. https://doi.org/10.1080/2331186X.2023.2236469

Menon, D., & Shilpa, K. (2023). “Chatting with ChatGPT”: Analyzing the factors influencing users’
intention to Use the Open AI’s ChatGPT using the UTAUT model. Heliyon, 9(11), e20962.
https://doi.org/10.1016/j.heliyon.2023.e20962

Okoye, K., Hussein, H., Arrona-Palacios, A., Quintero, H. N., Ortega, L. O. P., Sanchez, A. L., Ortiz,
E. A, Escamilla, J., & Hosseini, S. (2023). Impact of digital technologies upon teaching and
learning in higher education in Latin America: An outlook on the reach, barriers, and
bottlenecks.  Education and Information  Technologies, 28(2), 2291-2360.
https://doi.org/10.1007/s10639-022-11214-1

Salvagno, M., Taccone, F. S., & Gerli, A. G. (2023). Can artificial intelligence help for scientific
writing? Critical Care, 27(1), 75. https://doi.org/10.1186/s13054-023-04380-2

Tirado-Olivares, S., Navio-Inglés, M., O’Connor-Jiménez, P., & Cozar-Gutiérrez, R. (2023). From
Human to Machine: Investigating the Effectiveness of the Conversational Al ChatGPT in
Historical Thinking. Education Sciences, 13(8), 803.
https://doi.org/10.3390/educsci13080803

Van Den Berg, G., & Du Plessis, E. (2023). ChatGPT and Generative Al: Possibilities for Its
Contribution to Lesson Planning, Critical Thinking and Openness in Teacher Education.
Education Sciences, 13(10), 998. https://doi.org/10.3390/educsci13100998

629



